
We’re here to help.

LIFE.DISABILITY. 
INVOLUNTARY 
UNEMPLOYMENT  
CLAIM?

CUNA Mutual Group is the marketing name for CUNA Mutual Holding Company, a mutual insurance holding company, 
its subsidiaries and affiliates.Optional MEMBER’S CHOICE® Credit Life and Credit Disability Insurance is underwritten 
by CMFG Life Insurance Company (Home Office: Waverly, IA) and will not affect your application for credit or the terms 
of any credit agreement required to obtain a loan.  Certain eligibility requirements, conditions, and exclusions may apply.  
Please contact your loan representative or refer to the Group Policy for a full explanation of the terms. Debt Protection 
is optional and will not affect your application for credit or the terms of any credit agreement required to obtain a loan. 
Please contact your loan representative, or refer to the Member Agreement for a full explanation of the terms. You may 
cancel the protection at any time. If you cancel protection within 30 days you will receive a full refund of any fee paid.
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Our online claims process is
SIMPLE. FAST. CONVENIENT.

Please access the website at:

Our mobile-friendly site gives you access to your claim 
anytime, anywhere so you can easily:

•	 Start your new claim
•	 Manage your existing claim
•	 View your claims status & benefit details
•	 Upload documents
•	 View FAQs

We understand you value payment protection.
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	Contact: Start your claim at:
myclaim.cunamutual.com
	Website: msfcu.us or myclaim.cunamutual.com
	Instructions: On the home page of the website, scroll down to the bottom. Click on Debt Protection Claims Portal.
	Phone: If you have questions, call us at 1.800.621.6323.
	Name/Logo: Mississippi Federal Credit Union


